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0.«Pok r. Kyxmop»

HHcTpyKus no 06ecredeHHI0 J0CTYIHOCTH ISl HHBAJIH/IOB
H ApYTUX MaJ0MOOHIbLHBIX FPYIII HAceTeHHs 00beKTOB U YCIyr B chepe 00pasoBaHHs
MBJOY «/lerckuii cag Nel0 «Pomamkay» r. Kykmop»

UncTpykius paspaborana B coorsercTBhd ¢ PenepanbHbm 3akonoM oT 24.11.1995 No
181-®3 «O commanbHOH 3amuTe HHBAILIOB B Poccutickolt ®eaepamuny, [pukaza MunucrepeTsa
3/[PABOOXPAHEHUs] M CONMANbHOro passuTHs PP or 14.02.2012r. Nel20 «O6 yrBepXKIeHHH
Komexca 5TWKH H CIyXeOHOTO TOBeNeHHs (edepanbHbIX TOCYAApCTBEHHBIX TPAXKIaHCKHX
cTyKammx MHHHCTEPCTBA 31PaBOOXPAHEHHS U CONMATBHOrO pasputust Poccuiickoil Deaepaunny,
DenepansEeM 3akoHoM 0T 28.12.2013r. Ned42-®3 «O6 ocHOBaxX CONMATBHOTO OOCTYKUBAHUS
rpaxciad B Poccuiickoit ®enepaunny, [Tpukasos Munmctepersa tpyaa Poccuiickoit ®Gepepauuu OT
25.12.2012r. Ne627 «OO6 yTIBepKAEHWH METOAWKY, MO3BOAIOLIEH OOBEKTUBH3MPOBATH H
CHUCTEMATH3MPOBATh JOCTYIIHOCTE OOBEKTOB ¥ YCIyT B IPHOPUTETHRIX Cepax KU3HEACATSIbHOCTH
JUTT MHBAIMAOB M APYFHX MANTOMOOHMIBHBIX IDYII HACENEHUs, C BO3MOXKHOCTBIO y4deTa
peroHansHoi cremuuku», Ne792 or 31.12.2013r. «O6 yreepxaenun Kogexca dTuKA H
CyKeOHOro moBefeHnsl PaGOTHUKOB OPraHOB YIIPABICHWS COLMATHHOH 3AIUTBI HACEICHHA U
YUpeXRICHNH comansHoro obcmyxuBanmsy. Genepansaoro sakona ot 01.12.2014r. Ne419-03 «O
BHECEHWH U3MCHEHH B OT/EIbHbIC 3aKOHOJaTENbHBIC akThl Poccuiickol Denepaliu Mo BOIIpocam
COIMATFHON 3aIUThl MHBAIMIOB B CBs3M ¢ partudukanvedl KoHBeHIMM M IpaBax HHBATHIIOBY,
Komsenmmeit OOH o mpaBax HHBQIMAOB, MeTOIudecKuM IocobueM «[lng oOydeHus
(HHCTPYKTHpPOBAHHs) COTPYOHHKOB yupexaerumd MCD u Ipyrux OpraHusali IO BOIIpOCaM
obecrieyeHHWss JOCTYIIHOCTH Ul HHBAIHIOB yCIyr © OOBEKTOB, Ha KOTOPBIX OHH
IPeIOCTaBIISIFOTCS, OKa3aHHs IIPU 9TOM HEOOXOIMMOM ITOMOIITH .

Pa6orauku MBJIOY «Jlerckuit cam Nel0 «Pomarnkay r. KykMop» 00s3aHEI BEIIOJIHATE IIpaBUa
3THKETa ITPK OOIIEHUY ¢ HHBAIMIAMA U OKa3bIBaTh IOMOIIb MHBAIHIAM B IPEOIOJICHUH OapbepoB,
MEIIAOLIHX OTYICHHIO MU YCIIyT HapaBHE C APYTHMH JIMIAMH.

COBOKYITHOCTE CITOCOOHOCTEH, 3HaHU ¥ yMEHUH, HEOOXOIUMBIX 1A 5 YEKTUBHOIO OOIICHHUs
IpH OKa3aHWW [OMOINM HHBAIMAAM B IPEOJOJECHHH 0aphepOB HAa3bIBACTCs KOMMYHHKAaTHBHAS
sddextrBHOCTs. Kommyrukanust (00IICHHE) paccMaTpUBaeTCa Kak BaxKHeHImas CTopoHa 0o
NIeSITeIFHOCTH, BO MHOIOM OO€CII€UMBAOIIas e€e yCHeX M IPOAYKTHBHOCTb. KoMMyHHKaTHBHAS
KOMIIETEHTHOCTh HeobxoauMa Kaxaomy. [t paGoTHukoB cdepsl 00pa3oBaHuUs MPO(YECCHOHAIBHO
3HAYUMBIMH SBJLIIOTCS YMEHHS IPaBHIGHO BOCIPUHHUMATh M IIOHHMATh JPYroro YesIOoBeKa,
TPaMOTHO OKa3bIBaTh YCIIYTH B YUPEIKICHUH.

Pa3BHTHE KOMMYHHUKATHBHBIX YMEHUS CKIAIbIBACTCS M3 CIIETYIOIINX OCHOBHBIX HABBIKOB!

e 36erarh KOHQIUKTHBIX CUTYaLHI;
e BHUMATEJILHO CIYIIaTh MHBATHAA U CJIBIIIATE €I0;

e  pEryaupoBaTh COGCTBEHHBIE IMOLMH, BO3HUKAIOIIHE B [IPOLECCE B3AUMOACHCTBHS;
e o0ecreunBaTh BBICOKYIO KYIBTYPY M 3TUKY B3aUMOOTHOIICHHAH;
e [MBHMIM30BAHHO TPOTUBOCTOATE MAHUITYJIMPOBAHUIO.
CymecTBytoT ofuine NpaBuiia 3THKETa NpH OOIECHWM C WHBAINIAMHU, KOTOPBIMH MOTYT
BOCITONTB30BaThCA PA0OTHWKH OpraHM3alui, NPEeIOCTaB/SIOMMX YCIYyTM HACeJICHUIO, B
3aBUCUMOCTH OT KOHKPETHOH CHUTYallHH:
1. Obpawyenue X uenoéexy: KOTJa Bbl pasrOBApMBACTE C HHBAIHUIOM, obpatnaiitecs
HETIOCPECTBEHHO K HEMy, & He K CONPOBOKIAIOUIEMY X CYPAOIEPEBOMIMKY, KOTOPBIC
HIPUCYTCTBYIOT TIPH PasroBOpe.



2. Ilooicamue pyxu: KOT/Ja Bac 3HAKOMST C HHBAIMIOM, BIIOJIHE ECTECTBEHHO MOXATE EMY
pYKY: Jake Te, KoMy TPYIHO JABHTaTh PYKO I KTO TOJB3YETCs IPOTE30M, BIOJIHE MOTYT
TI0YaTh PYKY - TIPABYIO HIIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

Hazeigaime cebs u Opyeux: KOTJa BBl BCTPEYAeTeCh C UEIOBEKOM, KOTOPBIH IIOXO WM
COBCEM He BHJIUT, 00s3aTeNbHO HasbiBaliTe cedsa M TeX JII0eH, KOTOPHIC NPUILTH C BAMH.
Ecin y Bac obmmas Gecesia B TPYIIE, He 3a0BIBAHTE TIOSACHUTD, K KOMY B JIAHHBIA MOMEHT BBl
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oOpariaeTech, ¥ Ha3BaTh ceds.
4. IIpednodcenue noMOufuU: €CIU BBl IPEUIAracTe MOMOLLL, JKIUTE, [OKa €€ MPUMYT, a 3aTeM
CrpamyBafTe, 9To U KakK J1e1aTh.

AoereamHocnb U GEHCAUSOCHD! o6pamaﬁ’recz> C B3pOCJILIMH HUHBAJIHIAMH KakKk ¢
B3pOCJIBIMH. OGp&HlafITeCI) K HAM II0 UMEHH ¥ Ha ThI, TOJIBKO €CJI¥ BbI XOPOUIO 3HAKOMBIL.

He onupaiimece HQ KPeci0-KOAACKY. OMAPATLCS UK BUCHYTE Ha gpef-TO UHBATUIHON KOJSICKE - TO
JKe CaMoe, YTO OIMPAThCs WM BUCHYTH Ha ee 00JafaTene, U 5T0 TOKE pasiApaKact. VnaBa-nuanas
KOJISICKA - TO YacTh HET[PHKACAEMOTO POCTPAHCTBA UENOBEKa, KOTOPBIH €€ HCTIOMB3YeT.

o  BHumamesvbHOCMb U Mepneiusocnib; KOIJAa Bbl  pasroBapUBacTe ¢ HCIOBCKOM,
MCTIBITBIBAIOIIEM TPYAHOCTH B OOIIEHUM, CITYIIAHTE €r0 BHUMATENILHO. BynbTe TepreuBbl,
SKIATE, KOTJIa YeIoBeK caM 3aKoH4MT ¢pasy. He momnpapidite €ro i He JoroBapuBaiTe 3a
Hero. Hukorna He IPHTBOPAMTECH, ITO BRI MOHMMAETE, €CIIM Ha CaMOM e 3TO HE Tak.
TTOBTOpHTE, YTO BbI IIOHSIH, 3TO IIOMOXKET 4eJI0BEKY OTBETHTE BaM, a BaM - MOHATD €TO.

e Pacnosodcenue Ons 0Oecedbl. KOrja BBl TOBOPATE C UEJIOBEKOM, TOJB3YIOMIMMCAH
AHBATHAHON KONACKOW MM KOCTBUIAMHM, PACIONOXKHTECh Tak, YTOOBI BAIIM M €TO Iiasa
GBUTH Ha OJHOM YPOBHE, TOT/Ia BaM OyZeT Jerde pasroapusarh. Pasrosapisas ¢ TOMHU, KTO
MOMKET UHTAaTh 10 TyGaM, pacrionoXkuTech Tak, 4To0bl Ha Bac magan CBET, H Bac ObL10
XOpOILIIO BH/HO, TIOCTapaiiTeck, 9To0b BaM HUUETo (€12, CArapeTsl, PYKH) HE MEIao.

e Ilpusiedenue enuManus yeioeexa: 4T00BI IPUBJIEYL BHIMAHUC HCIIOBCKA, KOTOPBIH TUIOXO
CITBITIIAT, TOMAIIATE eMY PYKO# HilH IOXJIoTaliTe no miedy. CMOTpUTE eMy MPIMO B TIa3a 1
FOBOPUTE HETKO, HO HMeiiTe B BHUJLY, 9TO HE BCE JIFO/IM, KOTOPHIC IUIOXO CIBIIAT, MOTYT
qUTaTh MO TydaM.

e He cumywaiimecs, €CH CITyYalHO JOIYCTUIH OTUIIOLIHOCTE, CKa3aB «VBuauMcs» WIn «BeI

caplmany 06 aTomM?» TOMY, KTO HE MOXCT BHACTL WY CJBIIATS.

Taxxe pa3paboTaHbl TIpaBWia OJTHKETa U4 JIMI C PasHBIMH paccrpoiicTBamMy  (DyHKIMH
opranuzmal7. CIIHCOK MpaBUil JOCTATOYHO BEIHK. Ec/i COMHEBAeTeCh, PACCYHTHIBATE Ha CBOU
3/1paBbIil CMBICI ¥ CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K IPYTOMY 9eJIOBEKY, Kak K cebe

caMoMy. TOYHO TaK JK€ €ro yBakaliTe - ¥ TOTJa OKa3aHHEe YCIyrH B yHUPOKACHAM H obmenue
OynyT 3O hEKTHBHBIMHE.
Tlpasmma oTuKeTa [py OOMEHMH C HHBATHIAMH, HCIBITHIBAIOIIMMA TPYAHOCTH IPH

NEPCABUIKCHHH!



e TloMHMTEe, YTO WHBANKIHAS KONACKA - HENPHKOCHOBEHHOE NPOCTPAHCTBO yesoBeka. He
oboxaunBaliTech Ha Hee, HE TOJKAMTe, He KJIaJuTe Ha Hee Horu Oe3 paspermenusd. Havyars
KaTUTh KOJIICKY 03 COTJIAcHs MHBAIKA - TO JKE€ CaMOe€, YTO CXBATHTh M [TOHECTH HeJIOBEKa
0e3 ero pazpeliecHus.

e Bcerna crpammBaiiTe, Hy)KHA JIH IOMOIID, TPEXKAE YeM OKasath ee. [IpesuaraifTe moMoIp,
€CJIM HYXHO OTKPBITH TSDKENYIO ABEPh MM IIPOUTH 110 KOBPY € JTUHHBIM BOPCOM.

e Ecny Bame NpelIoKeHUe O MOMOINM TIPUHATO, CIPOCHTE, YTO HYXKHO A€IaTh, U YETKO
creayiTe HHCTPYKIHAM.

o FEcmu BaM pa3pellwid TepeiBUraTh KOJCKY, CHadana KaTuTe ee MemleHHo. Komscka
OBICTPO HAOWpaeT CKOPOCTh, M HEOKHWIAHHBIM TOMYOK MOXKET MPHBECTH K IOTEPE
pPaBHOBECHS.

e Bcerga nauuno y0exmadTech B JOCTYIHOCTM MECT., € 3aIlVTAHUPOBAHBI MEPONPUATHI.
3apaHee TTOHMHTEPECYUTECD, KaKue MOTYT BO3HHKHYTH HpOOTEMBbl WM Gapbepbl W Kak HX
MOJKHO YCTPaHUTb.

e He Hajo xJIONATh UYENOBEKA, HAXOJMAMIETOCs B HHBAIMAHOM KOJSICKE, MO CHMUHE WX IO
neqy.

e FEciaM BO3MOXKHO, pAacITOJIOKHTECh TakK, 9YTOOBI BallM JIMNA ObUTM Ha OIHOM YPOBHE.
Va6eraiiTe MONOKEHUs, TPH KOTOPOM BallleMy COOECEIHMKY HYKHO 3alpOKH/IBIBATE
TOJIOBY.

e Eciu CyMECTBYIOT apXHUTEKTYpHbIe Gapbepsl, MPEIYIPENUTe O HUX, YTOOBI YeTOBEK UMEI
BO3MOKHOCTH [IPUHAMATE PEIICHUS 3apaHee.

e IloMHHTE, 4TO, KaK [PaBWIO, Y JIOAEH, MUMEIOIMNX TPYIHOCTH IPU TECPEIBMKECHUH, HET
pobIeM o 3pEeHHEM, CITyXOM U MOHUMAaHHUEM.

e He nmymaiite, 9T0 HEOOXOAMMOCTE TONB30BATHCA MHBATUIHON KOIACKOH - 3TO Tpareaus.
D70 crmocod cBOOOIHOrO (€C/Iu HET apXUTEKTYPHBIX OapbepoB) NMepeiBIKeHNA. ECTh jrow,
TOJTB3YIOIMECS HHBAIMIHOM KOJACKOH, KOTOPBIE HE YTPATHIIM CIOCOOHOCTH XOAUTH H
MOTYT HEPEIBUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTH U T.11. KOJIACKY OHU HCTIONB3YIOT JUIA

TOTO, YTOOBI DKOHOMHTE CHJIBI ¥ OBICTPEE MEPEABUTAThC.

HpaBHna J3THKCTA HpHU o0mienun ¢ WHBATHAAMHU, HMEIOIUMHA HapymecHue 3pCHUC WK

HE3PAYUMU!

e [lpemmaras CBOIO TIOMOIIb, HAITPABIAHTE YeIOBEKA, HE CTHCKUBAHTE €r0 PYKY, HOMTE Tak,
KaK BBl 06BIMHO X0ouTe. He Hy)KHO XBaTaTh CIIENOr0 YeI0BeKa U TAllUTh €ro 3a COOOH.

e OnmmuTre KpaTKo, Ii¢ BBl HaxoAuTech. [Ipemynpexaaiite O NPEMATCTBHAX: CTYNCHAX,
JTy’ax, SMax, HI3KHX IPHTOIOKaX, TpyOax u T.II.

e lcmoms3yiiTe, ecmu 3TO YMECTHO, (pasbl, XapakTepu3ylolue 3BYK, 3allaX, pacCTOSHHUC.
JlemuTech YBUACHHBIM.

e OGpamaiiTech ¢ CO0AKaMy-IIOBOABIPSMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH

’kUBOTHBIME. He KoMaHy#iTe, He TporaiiTe U He UrpaliTe ¢ COOAKOH-TTOBOLBIPEM.



e FEcnu Bbl cobupacTech YMTATh HE3pAYEMy HEIOBEKY. CHAYANa MPEAYNPEAHTE 00 ITOM.
ToBopuTe HOpMaTbHBIM TorocoM. He mpomyckaiite nHpopManmo, eciy Bac 00 3TOM He
MOTIPOCAT.

e FEciu 3TO Ba)KHOE TMHCHMO M JOKYMEHT, HE HYXHO A yOenuTeNbHOCTH AaBaTh €ro
notporath. IIpy 3TOM He 3aMeHsHTe dTeHue nepeckasoM. Korna He3psaaut HeNnoBeK NOJIKeH
NOATMHCATE NOKYMEHT, MpOdHTaiiTe ero obs3arensHO. VIHBATHAHOCTH HE OCBOOOMKIAET
CIIENOTO Ye0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOW TOKYMEHTOM.

e Bcerma obpamiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, HakKe €CIM OH BaC HC BHIWT, a HE K
€ro 3psSUeMy KOMITaHbOHY.

e Bcerna naseBaiiTe cebs W NpejACTaBISHTe APYTHX COOECCTHMKOB, a TaKKE OCTATBHBIX
IPHCYTCTBYIOMMX, ECITH BB XOTHTE TOXKATh PYKY, CKaXHTE 00 3TOM.

e Korza Bbl IpeJUIaraeTe HE3PSEMy YEIOBEKY CECTh, HE yCa)KHBAUTE €0, & HANpPaBbTe PyKy
Ha COMHKY CTyJa MM TOOKOTHMK. He BOIHTE 1O TOBEPXHOCTH €r0 PYKY, a JalTe eMy
BO3MOIKHOCTH CBOGOIHO TIOTPOTaTh MpeaMeT. ECIIH Bac MOMPOCUIIA TIOMOYb B3STh KaKOH-TO
[IpeIMeT, He CIIe/lyeT TAHYTb KHCTh CIITIOTO K IPEAMETY i GpaTh €ro PyKOH STOT MPEIMET.

e Koraa Bel ofmaerech ¢ TPYNNOH HE3PsIUX TOJAEH, He 3a0bBaliTe KakIpli pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paliaceTech.

e He 3acrapisiiTe Bamiero coOeceaH¥Ka BEIIATh B IIYCTOTY: €CJIH BBl NEPEMCINACTECH,
[IPEAYTPEIUTE €TO.

e BrojHe HOPMAIbHO YHOTPEOITH CIOBO «CMOTpeThY. Ui HE3PAYEro HeNoBeKa ITO
03HAYAET «BUIETH PyKaMH», OCI3aTh.

e I3GeraiiTe  pacIIBIBUATBIX  ONPENENEHME M WHCTPYKUHH,  KOTOpPBIE 00BIYHO
COTTPOBOKIAOTCS KECTaMHu, BEIpakeHuH Bpoje «CrakaH HAXOMUTCS TE-TO TaM Ha CTOTEY.
Crapatitech 651Tb TOUHBIMU: «CTaKaH MOCEPEANHE CTONAY.

o FEcau BB 3aMETHIH, YTO He3psSuuil uesnoBeK COMJICA ¢ Mapumipyra, He YIPaBIIHTE ero
JBHOKEHHEM Ha PACCTOSHHUH, TTOON/IUTE U IIOMOTHTE BRIOPAThCs Ha HY)KHBIHA ITyTh.

e Ilpy coycke WiH IHOXBEME TO CTYNEHBKAM BEIMTE HE3PAYETO MEPICHIUKYIIPHO K HUM.
[lepensurasch, He JeNaiTe PHIBKOB, PE3KWX ABHKeHWH. IIpy COMPOBONKICHHUH HE3PSIICro
YeJI0BEKA HE 3aK/Ia[bIBAliTe PYKH Ha3ajl - 3TO HEYI0OHO.

HpaB.mIa 3THKETA PN oOlIeHNH ¢ UHBAIYMIaMH, UMEIOIIUMH HapYIICHHAE ClTyXa!

e PasroBapuBas C YeJIOBEKOM, Y KOTOPOTO IUTOXOH CIYX, CMOTPUTE HPAMO Ha HEro. He
3aTeMHSITe CBOE JIMIO KM HE 3aropaXwBalTe €ro pyKaMH, BOJOCAMH HJIH KaKUMH-TO
npeaMeTaMu. Bamn cofeceJHHMK IODKEH HMETh BO3MOKHOCTE CIEAWTH 38 BBIPAKCHACM
BAINCTO JIKLA.

e CyIIeCTBYET HECKONBKO TUIIOB M CTeTieHed rmyXoThl. COOTBETCTBEHHO, CYIECTBYET MHOTO
CIOCOBGOB OBMIEHHS ¢ JIOABMH, KOTOpBIE ILIOXO CNbIIATr. Ecmm BBl He 3HACTE, KaKoH
TPE/ITOYECTh, CIPOCUTE Y HUX.

e HexoTopsle JIOIM MOTYT CIBIIIATh, HO BOCIPHHMMAIOT OTACIBHBIC 3BYKH HEIPABHJIBHO. B
3TOM CiIyHdae FOBOPHTE GoJee IPOMKO M YETKO, 0A0Hpas MOXOIAIIMY ypOBeHb. B Apyrom
cilydae IOHAZOOWTCS IHMIIb CHH3ATH BBICOTY TONOCA, Tak Kak HeJIOBEK yTpatii
CIIOCOOHOCTD BOCTIPUHUMATD BEICOKME YaCTOTHI.

e  UToObI IPUBJIEYL BHUMAHUE YEIOBEKA, KOTOPBIA ILIOXO CIIBIUKT, HA30BUTE €0 [0 HMCHH.

FEcii OTBETA HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKa HIIA JKe r1oMaxaTh pyKOﬁ.



e T'oBopute sCHO W POBHO. He HY)XHO M3NIMITHE ITO4epKUBaTh YyTO-T0. KpuuaTh, 0COOEHHO B
yX0, TOXE HE HaJO.

e Ecnu Bac mpocsaT MOBTOPUTH YTO-TO, MOMPOOYHTE IepedpasupoBaTh CBOE MPENJIOKEHUE.
Hcrmoms3yiiTe KecThl.

e V6enutech, 4TO Bac MOHUINA. He cTecHANTECh CIIPOCHTD, TIOHSI JIH Bac cOOECETHUK.

e Ecmu B coobmaere uH(GOPMANNIO, KOTOPas BKIIOYaeT B ce0s HOMED, TEXHMYECKHH HIIH
JpYTOH CIIOHBIN TepMHUH, ajpec, HamuIIMTe ee, coobmurte mo (Gaxcy Wik 3JICKTPOHHOH
1OYTe WIH JOOBIM IPYTEM CIOCOOOM, HO Tak, YT0OBI OHA OblLIa TOYHO HOHSTA.

e Ecnu CymecTBYIOT TPYIHOCTH IIPU YCTHOM obmenum, crpocuTe, He OyAeT Jid MpoLle

TICPEHUCHIBATHCA.

He 3abbIBaiiTe 0 cpefe, KOTOpas Bac OKpy’kaeT. B OONBLIMX WIH MHOTOIIOTHBIX MOMEILEHUSX
TPYAHO 06maThCs C JIOABMH, KOTOPBIE IJIOXO CIIBIIAT. SIPKOE COMHIE WM TEHb TOXEC MOTYT

OBITH HapbepamH.

e OueHb 4YacTO TINIyXHE JIOJH WCIIOMB3YIOT $3BIK JKecToB. Eciu BEI 0OmMaeTech vepes
TIepeBOIuMKa, He 3a0yabTe, yTO 06palnaThest HaJl0 HEMOCPEICTBEHHO K CODECEIHNKY, a HE K
TIEPEBOAYHKY.

e He Bce moau, KOTOpBIC IIOXO CIBIIAT, MOTYT WHTaTh IO TybaM. Bam mywime Bcero
crpocuTh 006 3TOM MpH IepBoH BeTpede. Ecimy Bamn cobecelHMK 00NagaeT STUM HaBBIKOM,
HYXKHO cOOITIOIaTh HECKOTBKO BaXKHBIX ITpaBHIL. IIoMHMTE, YTO TOMBKO TPH M3 ASCSTH CJIOB
XOPOLIO TIPOUUTHIBAKOTCS.

¢ HyxHO CMOTpeTh B JHIO COOECENHUKY M TOBODHTEL SICHO M MEUICHHO, HMCIOIb30BATH
npocTeie Gpa3el # H30eraTh HECYIECTBEHHBIX CJIOB.

e Hy»HO HCMOB30BATH BEIPAKEHUE JIUIIA, JKECTHI, TEJIOJBHKEHUS, €CIIH XOTHTE IOAUYEPKHYTh

UM IIPOSCHUTE CMBICII CKa3aHHOTO.

I[TpaBuia 9THKETA IIPU OOIIEHHH C MHBATHIAMH. MMEIOIUMH 3aEPKKY B Pa3BUTHH U NIPOOIIEMBI

oOTmIeHus, YMCTBEHHbIE HAPYLICHUS:

e cronp3yiTe IOCTYIHBIN A3BIK, BRIpaKalTECh TOYHO | 110 LY.

e 1l36eraiiTe CIOBECHLIX MITAMIIOB U OOpa3HBIX BhIPAKEHUH, €CIIH TOJILKO Bbl HE YBEPEHEI B
TOM, 4TO Balll cCOOECEHUK ¢ HUMH 3HAKOM.

e He rosopute cBricoka. He mymaiite, 4To Bac HE MOMMYT.

e ToBops O 3agauax WM TPOEKTE, paccKasplBaliTe Bce «Ho Imaramy. JladTe Baimemy
cobeceHUKY BO3MOKHOCTE O0BITPaTh KaXkbIH IIaT TIOCIIE TOT0, KaK BBl OOBACHUIIH eMY.

e lcxonuTe U3 TOTO, UTO B3POCIBIN YEIOBEK C 33ePKKOH B Pa3BUTUH MMEET TAKOH JKE OIIBIT,
KaK 1 JII000H APYroi B3pOCIIbIA YEIOBEK.

e FEcim HEoOXOAMMO, MCIONB3YHTE WITIOCTpalu Wi Qotorpadpun. bynbre TOTOBBI
IIOBTOPHTH HECKOJBKO pa3. He cnaBaiiTecs, ecitu Bac ¢ IIepBOTo pasa He TOHSANA.

e OGparaiiTech C 4eIOBEKOM ¢ MpoOIeMaMy PAa3BHTHS TOYHO TaK XXe, KaK Bbl OB
obpamanucs ¢ mo6sM ApyrHM. B Oecene obCcyknainTe Te e TeMbl, KAKAE BbI obcyxaaere ¢
ApyrUMH JEox6ME. Hampuvep, rians! Ha BBIXOIHEIE, OTIYCK, OO, IOCTSAHHE COOBITHS.

® O6paﬂlaﬁTeCB HEIOCPEACTBCHHO K YEIOBEKY.
- TTAarsrrrrma 1IN TIATIA © RATAMEKNOT R NARRUTUU TTPQCITOCO6HBI U MOI'VT IIOOIIHCHIBATH



HpaBHna STHUKETA IIPpU 00OImeHuH ¢ WHBAJIHAAMA, AMCIOIIUMHU TICUXHWHYCCKUC HAPYIICHM !

[lcuxudeckue HapymieHWss - HE TO ke camoe, 4To mpobiembl B pasBuTHd. Jlogw ¢
TICHXUYECKAMH  TPOOJIeMaMH  MOTYT  WCIBITBIBATh  OMOIHOHAIBHBIC PacCTPONCTBA  WIIH

3aMeIIaTeIbCTBO, OCIOXKHAIOIIUE UX KU3Hb. YV Hux cBOH 0CcOOBIH U H3MEHUYUBEIN B3ITIA)L HA MUp.

e He Hago aymarh, 9TO JHOAM € NCUXMYECKUMHU HApPYIICHUSMH 00s3aTEIBHO HYXKAAIOTCS B
JIOTIOTHUTEIHHON IIOMOILM ¥ CIIEHUAIBLHOM 00pallleHUN.

e (ObpamaliTech ¢ JIFOABPMH C NCHXUUYECKUMH HapyUICHUSMH Kak ¢ JUYHOCTAMH. He HyXHO
JIes1aTh MPeKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHH OIBITAa OOINEHHUS C APYTHMH JIIOJABMH C
TaKo# ke hopMOH UHBATHIHOCTHU.

e He crexyer xyMarh, 9TO JIOAU C NICHXUYIECKUMH HApyIICHUIMH 00JIee APYTUX CKIOHHBI K
Hacuvo. D1o mud. Ecnu Bel npyxento0Hbl, OHU OYAYT 4yBCTBOBATH ¢€05 CIIOKOMHO.

e HesepHo, 9TO MIOAM C MCHXUHECKUMHU HAPYIICHUSIMA UMEIOT TPOOJIEMbl B TOHUMAaHUU YT
HUKE 110 YPOBHIO HHTE/JIEKTa, YeM OONBIIAHCTRO JI0IeH.

e FEcnu yenoBek, UMEIOIUHM MCUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOHHO,
YTO BBl MOJKETE C/AENaTh, YTOOBI TOMOYE EMY.

e He roBopuTe Pe3KO ¢ HEIOBEKOM, HMEIOLIUM TICUXHYECKHAE HAPYUICHUS, JJaXe €CJTU Yy Bac

€CTh IJIsf 3TOr'0 OCHOBaHUA.

HpaBHna OTHUKCTa ITpU 00ILICHUH C HWHBAJIXJIOM, HUCIIBITBIBAIOI UM 3aTPYAHCHHA B PCHU!

e He ur"opupyiTte moael, KOTOPBIM TPYJIHO FOBOPHTH, IIOTOMY YTO IOHSTH MX - B BaIIUX
MHTEpecax.
o He nepebuBaiite ¥ He MONPABIISIITE YENOBEKA, KOTOPHIM HUCHBITHIBACT TPYIHOCTH B PEYH.

Haumnaiite T'OBOPHUTHL TOJIBKO TOT A, KOTAa }’66[{1/1'1’601:, YTO OH YK€ 3aKOHYKJI CBOXO MBICJIb.

He meITafiTech YCKOPHTH pasroOBOp. ByZbTe TOTOBBI K TOMY, YTO pPasroBOP C HEIOBEKOM ¢
3aTPYQHEHHOHN pednlo 3afiMeT y Bac OOJbIe BpeMeHHU. Eciu BB CHISIHTE, JTyYIlle, H3BUHUBIIIHCE,

JTOTOBOPHUTHCS 00 OOIIEHUH B APYTO€ BPEMSI.

e (CMOTpUTE B NHUIO COOECENHUKY, MOAAEpXKUBaliTe BH3yaIbHBIM KOHTakT. OTmaiite >TOH
Oecejie Bce Balle BHUMAaHHUE.

e He aymaiite, 4TO 3aTpyIHEHUS B PEUH - [TOKA3aTeIb HU3KOTO YPOBHS HHTEJIEKTA YeIOBEKa.

¢ CrapaiiTech 3a71aBaTh BOITPOCHI, KOTOPBIE TPeOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He npurBoOpsiiTech, €CK BB HE TOHSIIH, YTO BaM cKasayid. He cTeCHANTECEH IEPECTIPOCHUTD.
Ecnu Bam CHOBa HE yJaj0Ch MOHSTH, MOMPOCUTE MPOU3HECTH CJIIOBO B H0JIe€ MEIICHHOM
TEMIIE, BOBMOIKHO, 110 OyKBaMm.

e He 3al0nIBaifTe, YTO UYEIOBEKY ¢ HAPYIICHHOM peUYBI0 TOXE HYXKHO BBICKa3aTbes. He
nepeduBaiiTe ero u He nojasugite. He ToponuTe roBopsmiero.

e FEcmm y Bac BO3HHKAIOT IpoOiIeMbl B OGIIEHHH, CIIPOCHTE, HE XOUET JIM Ball COOECEHHUK

HCIIONB30BATh IIp}’TOﬁ crrocod - HalmnucaTh, Har¢4uaraTh.



